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WHOOPMALMA 3A COLLMANTHUTE YCNYTU B OBLLLHOCTTA 3A IELIA

1: LEHTHP 3A OBLUECTBEHA NOAKPENA

KoMnnekc oT CoLUManHu ycnyri, npeAiHasHaueny 3a Aela v CeMencTsa ¢ Lien NpeaoTepaTagaHe Ha
M30CTaBAHETO Ha AeLaTa U HACTaHABAHETO UM B CNELWANU3NPaHY MHCTUTYUMN, NPEBEHUMA HA HACUNUETO

1 0TNafaHe OT yunnuLLe, pevHTerpaums Ha Aeua, obyyeHune B yMEHUS 33 CaMOCTORTENEH XNBOT ¥ COUMANHa
WHTErpaLus Ha AeUa OT UHCTUTYLMK, KOHCYNTUPaHe W NOAKPENa Ha CeMeicTBa B PUCK, OUEHSABAHE, obyuenue
¥ NOAKPENa Ha NPUEMHW POAUTENM U OCUHOBUTENM, KOHCYNTUPaHE W NOAKPENa Ha Aella ¢ NoBeAeHYeCKH
npobnemu 1 NpoABy.

EKUN OT CNeUManuCTV: COLUanHu paboTHIULM, NCUX0N03Y, Neaarosy (B T.u. cneunaneH neparor), apT-
TepanesTv, NOroneau, u Apyru (8 T.u. cneunanto NPUBNNYHM NO UHANBUAYANHY CNyYan BBHWHN
KOHCYNTaHTH)

06x8aT Ha AeHOCT/Bb3AENCTBME: COUMANHO U NCUXONOTUYECKO KOHCYNTUPAHE; OLEHABaHE Ha POAUTENCKN
KanauuTeT; NOCPEAHUECTBO B CNY4au Ha POAMTENCKO OTHYXABHME U KOHGNMUKT Npu pa3soa/pasaana;
oueHsBaHe, obyyeHue 1 NoAKpena Ha HbaewwmM NpUeMHN POAUTENN, OCUHOBUTENN; KOHCYNTUPaHE U NOAKpena
Ha flela ¢ NoBeAeHYeCcK) NPobaeMu; peanu3npaHe Ha counanhm (8 T.4. nporpamu 3a NpodMNaKTMKa, 33
npodecroHanHo/KapuepHo opueHTUpaHe) NporpaMu 3a Aeua u CeMeincTsa; Apyru.

11: LEHTBP 3A COLMANTHA PEXABUNTUTALUA U UHTETPALIUA

KoMnneke oT CounanHu ycnyri, CBbp3aHu C M3BbpliBaHe Ha pexabunutauus, counanto-npasHu KOHCyATauun,
obpa30BaTento 1 NnpodecioHanto obyyeHue U OPUEHTUPaHE, N3rOTBSIHE U OCHLLECTBABAHE HA UHAVBUAYANHM
NpOrpamy 3a COLWANHO BKNIOYBaHE.

EXMN OT CNeumnanucTyi: NCUXON03M, KMHEe3UTepanesTH, N10roneau, neaarosu, pexabunuratopy,
TpyaoTEpanesTV, apT-TepanesTy 1 ApYrv CNeuManucTy, Cnopea cneundukata v KOHKPeTUKaTa Ha oTAeNHUTe
Ka3ycu U PernoH.

06x8aT Ha AeiHOCT/Bb3aeicTave: B MHAMBUAYANHUTE NNAHOBE 33 MPVKA, CNPAMO BL3MOXHOCTUTE U
HeoBxoaMMOCTTa, Ce 3anara u paboTa cbC ceMeicTBOTO Ha noTpebutenuTe.

11l: AHEBEH LEHTBP 3A IELIA C YBPEXXAAHUA

KoMnnekc oT COLManHM ycnyrv 3a usnoctHo obcnyxsaHe Ha AeuaTa Npes ieHs, KOUTO €3 CBBbP3aHu ¢
NPefoCTaBAHETO Ha XpaHa, 330BONABAHE Ha eXeAHEBHWUTE, 34paBHUTE, pexabunuTauuornu notpebHocTH,
OpraHu3auns Ha cBOBOAHOTO BpEMe U TIUYHUTE KOHTAKTH.

EKVN OT CNeUManucTyv: counantu paboTHULM, NCUXONON, COUManeH neaaror, MeANLIMHCKY Cneunanucr,
NOMOLLEH NEPCOHAN, BbHWHU KOHCYNTaHTK v aobposonum. 06xsar Ha neiiHocT/sb3nencTene: obyyenme
CNope/ Bb3MOXHOCTUTE Ha NoTpebuTeNs, 0BNaAABaHE Ha eXeaHEeBHWU ANHOCTH, pUCyBaHe, MOAeNUPaKe,
CNOPTHU AeHOCTH, MEXAYrPYNOBY OTHOWEHNUS, paboTa cbe ceMencTBOTO.

3abenexka: MiMa v apyru CounanHu ycnyru, KouTo MoraT Aa ce Non3eaT oT Aeua ceMeiCcTBa U 33 KOWTO,
NPy HEOBXOAMMOCT, MOXe Aa Ce NONY4YM A0NBLAHUTENHO UHPOPMAUKSA OT OTAeNUTE .3akpuna Ha AeTeTo” npu
[upekuma .CoumanHo noanoMaraHe” B CbOTBETHUA PETUOH MW OT MECTHATa AAMUHUCTPAUNS.

'CoumannuTe ycnyru 3a ey, KOUTo ce NpepocTasar 8 T7a cbrnacko f1p 3a npunarare

Ha 3akoHa 33 coymanto nognomarare [NN3CN)

ce npefocTasAT or 06WMHUTE U BNUCINNTE B PErucThpa Ha Arenu 3ac NIHO NOA aHe NMUa, KOUTO UMAT M3NA[eH NUIEHI OT,aLanBNE
areHyms 3a COUNanHo NOANOMaraHe, 3a NPeAoCTasRHe Ha coumanum ycnyr4 3a peya ao 18 rognwxa 8b3pact.




WHOOPMALIMA 3A COUMANHUTE YCNYTY B OBLLLHOCTTA 3A IELIA

I: LEHTBHP 3A OBLLECTBEHA NOAKPENA

KoMRAeKe oT COLMaNHM yCnyrvi, NpeAHasHayeHy 3a Aela  CeMencTsa ¢ e NpeaoTeparasaqe Ha
W30CTABAHETO Ha 4eLATa U HAaCTaHABAHETO UM B CMEUMaNN3NPaHIN UHCTUTYLUM, NPEBEHUMSA HA HACUNIETO

Y 0TNaAaHe OT y4UAULLE, PeUHTErpaLmMa Ha fieua, obyyeHne B yMEHUS 33 CAMOCTORTENEH XHMBOT U counanta
WHTErpaumMa Ha Aeua OT MHCTUTYLUK, KOHCYNTUPaHe 1 noakpena Ha ceMeicTBa B pUcK, oueHnBaHe, obyuenue
v noakpena Ha npuemMHun poauTenu n OCUHOBUTENN, KOHCYNTUPAHE U noakpena Ha geua c noBefeHYecKku
npobnemu n npossu.

EKun 0T CNeUManUCTU: counantu paboTHUUM, NCUXON03M, Neparosu (8 T.4. cneunanen neparor), apT-
TepanesTy, NOroneau, v Apyru (8 T.4. CNeuManto NPUBAKYAHN N0 MHANBIMAY3NHY Chydan BLHUIHN
KOHCYNTaHTH)

06x8aT Ha AeHOCT/Bb3AGHCTBME: COUMANHO U MICUXONOrUYECKO KOHCYNTUPaHe; oueHABaHe Ha poauTencku |
KanauuTeT; NOCPEAHNUECTBO B CyHan Ha POAUTENCKO OTHYXAeHNE U KOHGNMKT NpU pa3soa/pasaana;
oueHsBaHe, obyueHue v NOAKpena Ha Bbaew NPUEMHN POANTENY, OCUHOBUTENM; KOHCYNTUPAHE | noakpena
Ha feua c nosefeHuecku npobnemu; peannsvpaxe Ha COUNANHU (e T.4. nporpamMu 3a NpodMNaKTVKa, 3a
npodecrnoHanHo/kapuepHo opueHTHpaHe] NporpamMy 3a Aeua v cemencTsa; Apyru.

1I: UEHTBP 3A COLMANHA PEXABUNTUTALMA U WHTErPALUA

KoMnnekc oT COUMantHu ycnyru, CBbp3aHu C u3ebpliBaHe Ha pexa6nnmauwﬁ, counanHo-npasHu KOHCynTauum,
06p33083TeﬂH0 4 npo¢ecwonanno OGVHEHME Y OpUeHTUpaHe, U3roTeaHe U ocblecTBABaHe Ha UHANBUAYANHU
nporpamu 3a coynanHo BKNKO4YBAHE.

Ekun oT cneynanucTu: NCUXoNo3u, KWUHe3UTepaneeTu, nNoroneau, nefarosu, pexa&wnmaropu.
TpyAaoTepanesTy, apT-TepanesTu U Apyru cneuuManucTu, cnopeg cneumpwxa'ra M KOHKpeTukaTa Ha oTaenHute
Ka3yCu ¥ pervoH.

06xBaT Ha AeﬁHOCT/BBBAeﬁCTBMe: B uHaAnBMAYyaNnHUTE NNaHOoBE 33 rpuxa, cnpaMo Bb3MOXHOCTUTE U
HeobxoguMoOCTTa, Ce 3anara v paGOTa CbC CEMEWUCTBOTO Ha ﬂOTpeGMTeﬂMTe.

1l: AHEBEH LIEHTHP 3A IELIA C YBPEXXAAHUA

KoMnnekc 0T Counantu ycnyru 3a uanocTHo oﬁcnyxaaHe Ha geuarta npes3 AeHs, KOUTO Ca CBbP3aHu c
npeaocTaBsHeTo Ha XpaHa, 3a4080N51BaHe Ha exeaHesHUTe, 34paBHUTe, peXaGMﬂMTauMOHHM no1'pe6Hocm.
opraHvzauus Ha cB06OAHOTO BPEME U NUYHUTE KOHTAKTU.

EXUN OT CneynanucTy: counantu pabotHuum, ncuxonor, counanet neaaror, MeaNLMHCKM CNeurnanucT,
NOMOLLEH NEPCOHAN, BbHLWHM KOHCYNTaHTK U po6posonum. Obxsar Ha nenHocT/svaaencrene: obyueHve
cnopef Bb3IMOXHOCTUTE Ha noTpebutens, oBnaanBaHe Ha eXeAHeBHWN AeWHOCTY, pucyBaHe, Moaenupaxe,
CNOPTHYM AMHOCTH, MEXAYrPYNOoBY OTHOLWEHNS, paboTa cbC ceMencTBoTO.

3abenexka: ViMa ¥ Apyr1 COLMANHM yCnyru, KOUTo MoraT Aa ce NoN3Bar oT Aela v cemMemncTBa U 3a KOUTO,
npu HeoBXOAWMOCT, MOXe Aa Ce NOoNy4u AOMBAHUTENHO uHbOpMauus OT oTaenuTe ,3akpuna Ha aeteto’ npw

ﬂMpeKuMﬂ .CounanHo HOAF\OMEI’BHG" B CbOTBETHMA PEruoH unu ot MeCTHaTa aAMUHUCTPauUmA. 9

'CoymanmuTe yenyry 3a Aeya, KoMTo ce NpegocTaBar obwyHocTTa chraacko [pasunnuKa 3a npunaraxe Ha 3axkona 32 coymanro nognoMaraxe nnacn!
ce NPeAoCTaBAT OT OBLYMHNTE H BNUCAHNTE B PErHCTLPA HA AreHumATa 3a COUMANHO NOANOMArane MU, KONTO MMAT HIRaREH NHYEN3 OT AvpxasHa
arenyns 3a COLMANHO NORNOMATaHe, 3a NPeAOCTABAHE Ha COUMANHN YCRYTH 33 Aeya go 18 rofgnu+a 8b3pact.
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UHOOPMALIUSA 3A COLUATTHUTE YCNYTryv B OGLLHOCTTA 3A IELA

1: LEHTHP 3A OBLUECTBEHA MNOAKPENA

KoMnAeKe oT COLManHu yCnyrv, NpeaHasHaueHy 3a Aela 1 CeMeicTsa ¢ Lien NpeaoTepataBane Ha
430CTABRHETO HA AELATA W HACTAHABAHETO UM B CNELMANN3NPaHN UHCTUTYUMK, NpeBeHLna Ha HacunueTo

14 OTNaaake oT yuunule, penHTerpaums Ha aeua, obyyenue B yMenus 3a CaMOCTOATENEH XWUBOT U counanta
WHTErpauma Ha Aeua OT UHCTUTYLMW, KOHCYNTUPaHe U noakpena Ha ceMeicTBa B pUCK, oueHnBaHe, obyyenue
W NOAKPENa Ha NPUEMHU POAUTENN U OCUHOBUTENM, KOHCYNTUPaHE U NOAKpena Ha fieua ¢ noBeaeHYecku
npobnemu n Nposeu.

EKUN OT CNEUMANNUCTU: CoLMantu paboTHULK, NCUXON03K, NeAarosu (8 T.u. cneunanew neaaror), apT-
TepanesTy, NOroneau, U Apyrv (8 T.4. cNeuuanHo NPUBAUYEHN NO MHANBUAYaNHA €ny4au BbHLWHK
KOHCyNTaHTH).

06xBaT Ha AeMHOCT/Bb3AENCTBIE: COUMANHO U MCMXONOMUYECKO KOHCYNTUPaHE; OUeHABaHE Ha pOAUTENCKM
KanauwuTeT; NOCPEAHUYECTBO B CNy4au Ha POAUTENCKO OTHYXAEHWE U KOHAMKT NpK pa3soa/pasaana;
oueHsBaHe, obyyeHue v noakpena Ha Gbaelun NpUeMHN POAUTENH, OCUHOBUTENN; KOHCynTUpaHe W NOAKpena
Ha Aeua ¢ nosefeHYecku npobneMu; peanusvpaHe Ha couuantn (B T.4. nporpamu 3a npopunNakTuka, 3a
npodecnonanto/kapuepHo OpWeHTMpaHe) NporpamMu 3a Aeua u ceMeicTea; Apyru.

|I: UEHTBP 3A COUMATTHA PEXABUIUTALIUA U WHTEMPALIUA

KoMnnekc oT COUManHu yCnyru, CBbp3aHu ¢ U3sbpliBaKe Ha pexabunuTaums, CouManHo-NpaBHu KOHCYNTauuu,
obpa3oBaTenHo 1 NpodecuoHanHo obyyerne 1 OpUEHTUPaHE, U3TOTBAHE U OCBHUIECTBABAHE Ha MHAWBUAY3NHU
Nporpamu 3a COUMaNHoO BKNIOYBAHE.

EKWN OT CNeyuanucTv: NCUXON03M, KMHe3uTepanesTy, noroneau, neaarosu, pexabunutatop,
TpyAOTepanesTH, apT-TepanesT! 1 ApYrv CNeunanucTy, cnopes cneunduKaTa 1 KOHKPETUKaTa Ha OTAeNHUTE
Ka3ycu U pernoH.

06xBaT Ha AeiHOCT/Bb3AeiicTBME: B MHAMBUAYaNHUTE NNaHOBE 3a rpuXa, CNpsiMo BB3MOXHOCTUTE K
HeoBXoaMMOCTTa, ce 3anara u paboTa cbe ceMeicTBoTo Ha noTpebuTenuTe.

1ll: AHEBEH LEEHTHP 3A IEUA C YBPEXXAAHUSA

KoMnnekc oT CoLuMantu ycyrv 3a USNocTHo obcnyxsaHe Ha Aeuata npes AeHs, KOUTO Ca CBbp3aHy ¢
NPefoCTaBIHETO Ha XPaHa, 33/10BONABAHE HA eXeiHeBHNUTE, 3APaBHUTE, pexabunuTaunonHu notpebHocTy,
opranu3ayna Ha cBOGOAHOTO BpeMe W NTUUHUTE KOHTaKTU.

EKWN OT CNeLManucTy: counantn paboTHULM, NCUXONOT, CouUaneH Neaaror, MeANLUMHCKA Cneumanict,
NOMOLLLEH NEPCOHAN, BBHWHM KOHCYNTaHTH 1 Aobposonuy. 06xsaT Ha AeitHocT/Bb3aeicTBNe: 0bydeHure
CNopeA BLIMOXHOCTUTE Ha noTpebuTens, oBNaasBaHe Ha eXeaHesHH AeNHOCTW, prcyBaHe, MOARNNPaHE,
CNOPTHY AEMHOCTY, MEXAYrpynosu oTHoWweHus, paboTa che cemMeincTBoTO.

3abenexka: iMa v Apyrv couuantim ycnyru, v

KOWTO MoraT Aa ce Non3BaT oT Aeua u v v
CEeMeitCcTBa U 3a KoWTo, Npu HeobxoAUMOocCT,

MOXe 3 Ce NOoNyYu AONBAHUTENHO

uHbOpMauus ot oTaenuTe .3akpuna Ha pereto”

npu [upexuus .Coumnanto nopnoMarate” v
B CbOTBETHWA PErVOH UNW OT MecTHaTa

aAMUHUCTpaLUS. ‘ ' v

'Coumannure ycnyry 3a feya, KouTo ce npefocrasaT 8 obwHocTTa v

CbrAacHo ﬂpaaummxa 3a npuaarave Ha Bakowa 3a coynanto
nognomarane [IM3CI] ce NpeaoCTasAT OT OGUMHHTE 1
BAUCaHUTE B PEruCTbPa Ha AreHUMATa 33 COUMaNHO nognomarame
NAYa, KOUTO UMAT M3Q3REH NAYEH3 OT AvpxasHa areHyna 3a
COUMBNHO NognoMaraHe, 3a NPeROCTIBAHE Ha coyHanim ycryrum

33 gewa 4o 18 roAuwwHa Bb3PacT. v v



